
 
NATIONAL - OUT OF BUNDLE 

VAT: BE0788.352.652	             Chaussee de la Hulpe 177/11	 Contact center: 1989 or 

support@undo.be	           1170 Brussels, Belgium	 +32 490 46 19 99

PRICE LIST 
CALL RATES AND CONDITIONS

VAT incl. Conditions

CALL 0,10 €/MIN For all calls, you pay per second as of the 1st second

SMS 0,05 €/SMS

An SMS can contain up to 160 characters. If you message exceeds the 
160 characters, it will be counted as a second SMS (of 160 characters as 
well). If your message exceeds 320 characters, it will be counted as a 
third SMS etc, per each 160 characters

MOBILE INTERNET 0,001 €/MB For each mobile internet session, you pay per 1 kb as of the 1st kb.
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INTERNATIONAL RATES 
1. CALL 

CONDITION: For all calls, you pay per second after the first 60 seconds 

VAT: BE0788.352.652	             Chaussee de la Hulpe 177/11	 Contact center: 1989 or 

support@undo.be	           1170 Brussels, Belgium	 +32 490 46 19 99

ZONE VAT incl.

ZONE 1 (EU) 0,2299 €/MIN

ZONE 2 2,10 €/MIN

ZONE 3 2,50 €/MIN

ZONE 4 2,50 €/MIN

ZONE 5 2,50 €/MIN

ZONE 6 2,50 €/MIN
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2. SMS 

CONDITION: An SMS can contain up to 160 characters. If you message exceeds the 160 characters, it will be counted as a second SMS (of 160 
characters as well). If your message exceeds 320 characters, it will be counted as a third SMS etc, per each 160 characters 

VAT: BE0788.352.652	             Chaussee de la Hulpe 177/11	 Contact center: 1989 or 

support@undo.be	           1170 Brussels, Belgium	 +32 490 46 19 99

ZONE VAT incl.

ZONE 1 (EU) 0,0726 €/SMS

ZONE 2 0,70 €/SMS

ZONE 3 0,70 €/SMS

ZONE 4 0,70 €/SMS

ZONE 5 0,70 €/SMS

ZONE 6 0,70 €/SMS
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INTERNATIONAL ZONES 

VAT: BE0788.352.652	             Chaussee de la Hulpe 177/11	 Contact center: 1989 or 

support@undo.be	           1170 Brussels, Belgium	 +32 490 46 19 99

ZONE LIST OF COUNTRIES

ZONE 1 (EU)

Åland (Fin), Austria, Azores, Bulgaria, Canary Islands (E), Ceuta (E), Croatia, Cyprus, 
Czech Republic, Denmark, Estonia, Finland, France, French Guyana, Germany, 
Gibraltar (UK), Greece, Guadeloupe, Guersney (UK), Hungary, Iceland, Ireland, Isle 
of Man (UK), Italy, Jersey (UK), Latvia, Liechtenstein, Lithuania, Luxembourg, 
Madeira (P), Malta, Martinique, Mayotte (F), Melilla (E), Moldavia, Monaco (F), 
Netherlands, Norway, Poland, Portugal, Reunion (F), Romania, Saint Barthélémy, 
Saint Martin, San Marino, Slovakia, Slovenia, Spain, Sweden, UK, Ukraine, Vatican 
City

ZONE 2
Australia, Canada, Cape Verde, China, Egypt, Hong Kong, India, Indonesia, Israel, 
Japan, Mexico, Russian Federation, Saudi Arabia, Singapore, South Africa, 
Switzerland, Thailand, Tunisia, Turkey, USA

ZONE 3

Dominica, Dominican Republic, Faroe Islands, Gambia, Ghana, Grenada, Jamaica, 
Jordan, Kuwait, Lebanon, Liberia, Libia, Macau, Macedonia, Madagascar, 
Mauritania, Montenegro, Montserrat, Morocco, Namibia, Nepal, Nigeria, Oman, 
Pakistan, Puerto Rico, Qatar, Rwanda, Saint Kitts&Nevis, Saint Lucia, Senegal, 
Seychelles, Sint Maarten (NL), South Korea, St. Vincent & The Grenadines, 
Suriname, Syria, Taiwan, Turks & Caicos Islands, Uganda, United Arab, Emirates, 
Uruguay, Virgin Islands (US), Yemen
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VAT: BE0788.352.652	             Chaussee de la Hulpe 177/11	 Contact center: 1989 or 

support@undo.be	           1170 Brussels, Belgium	 +32 490 46 19 99

ZONE LIST OF COUNTRIES

ZONE 4

Angola, Armenia, Azerbaijan, Belarus, Belize, Bolivia, Burkina Faso, Buthan, 
Cambodia, Cameroon, Comores, Congo, French Polynesia, Georgia, Guam, 
Honduras, Iran, Ivory Coast, Kazakhstan, Kenya, Malawi, Malaysia, Maldives, 
Mauritius, Mozambique, New Caledonia, New Zealand, Niger, Palestine, Paraguay, 
Peru, Philippines, Sierra Leone, Sri Lanka, Sudan, Tanzania, Trinidad and Tobago, 
Vietnam, Virgin Islands (UK), Zanzibar

ZONE 5

Afghanistan, Bahamas, Benin, Brunei, Central African Republic, Chad, Chile, 
Colombia, Costa Rica, Cuba, Djibuti, East Timor, Ecuador, El Salvador, Equatorial 
Guinea, Ethiopia, Republic of Gabon, Guatemala, Guinea, Guinea Bissau, Guyana, 
Haiti, Iraq, Kosovo, Kyrgyzstan, Lao, Mali, Mongolia, Nicaragua, Palau, Panama, 
Serbia, Tajikistan, Togo, Uzbekistan, Venezuela, Zambia, Zimbabwe

ZONE 6
Ferries & cruises, TIM (Extension to ships), Maritime Communications Partner AS, 
Manx Telecom Maritime Extension, Vodafone Malta Maritime, Siminn Maritime 
Satellite, Globalstar Tesam, Globalstar Elsacom, Thuraya
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ROAMING RATES 
1. OUTGOING CALL 

CONDITION: Calls to 1987, 1988, 1989 in roaming are billed at the standard roaming rate 

VAT: BE0788.352.652	             Chaussee de la Hulpe 177/11	 Contact center: 1989 or 

support@undo.be	           1170 Brussels, Belgium	 +32 490 46 19 99

ZONE ZONE A (EU) ZONE B ZONE C ZONE D ZONE E ZONE F

ZONE A (EU) NATIONAL TARIFF 2,40€/MIN 2,40€/MIN 3,00€/MIN 3,00€/MIN 7,00€/MIN

ZONE B 2,40€/MIN 2,40€/MIN 2,40€/MIN 3,00€/MIN 3,00€/MIN 7,00€/MIN

ZONE C 2,40€/MIN 2,40€/MIN 2,40€/MIN 3,60€/MIN 3,60€/MIN 7,00€/MIN

ZONE D 4,20€/MIN 4,20€/MIN 4,20€/MIN 4,20€/MIN 4,20€/MIN 7,00€/MIN

ZONE E 7,00€/MIN 7,00€/MIN 7,00€/MIN 7,00€/MIN 7,00€/MIN 7,00€/MIN

ZONE F 7,00€/MIN 7,00€/MIN 7,00€/MIN 7,00€/MIN 7,00€/MIN 7,00€/MIN
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2. INCOMING CALL 

VAT: BE0788.352.652	             Chaussee de la Hulpe 177/11	 Contact center: 1989 or 

support@undo.be	           1170 Brussels, Belgium	 +32 490 46 19 99

TYPE ZONE A (EU) ZONE B ZONE C ZONE D ZONE E ZONE F

INCOMING  
CALL

0,00€/MIN 1,00€/MIN 1,75€/MIN 1,75€/MIN 1,75€/MIN 3,00€/MIN
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3. OUTGOING SMS 

VAT: BE0788.352.652	             Chaussee de la Hulpe 177/11	 Contact center: 1989 or 

support@undo.be	           1170 Brussels, Belgium	 +32 490 46 19 99

ZONE ZONE A (EU) ZONE B ZONE C ZONE D ZONE E ZONE F

ZONE A (EU) NATIONAL TARIFF 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN

ZONE B 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN

ZONE C 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN

ZONE D 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN

ZONE E 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN

ZONE F 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN 0,70€/MIN
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4. MOBILE INTERNET 

VAT: BE0788.352.652	             Chaussee de la Hulpe 177/11	 Contact center: 1989 or 

support@undo.be	           1170 Brussels, Belgium	 +32 490 46 19 99

TYPE ZONE A (EU) ZONE B ZONE C ZONE D ZONE E ZONE F

MOBILE 
INTERNET

NATIONAL TARIFF 12,00€/MB 14,00€/MB 14,00€/MB 14,00€/MB 14,00€/MB
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ROAMING ZONES 

VAT: BE0788.352.652	             Chaussee de la Hulpe 177/11	 Contact center: 1989 or 

support@undo.be	           1170 Brussels, Belgium	 +32 490 46 19 99

ZONE LIST OF COUNTRIES

ZONE A (EU)

Åland (Fin), Austria, Azores, Bulgaria, Canary Islands (E), Ceuta (E), Croatia, Cyprus, 
Czech Republic, Denmark, Estonia, Finland, France, French Guyana, Germany, 
Gibraltar (UK), Greece, Guadeloupe, Guersney (UK), Hungary, Iceland, Ireland, Isle 
of Man (UK), Italy, Jersey (UK), Latvia, Liechtenstein, Lithuania, Luxembourg, 
Madeira (P), Malta, Martinique, Mayotte (F), Melilla (E), Moldavia, Monaco (F), 
Netherlands, Norway, Poland, Portugal, Reunion (F), Romania, Saint Barthélémy, 
Saint Martin, San Marino, Slovakia, Slovenia, Spain, Sweden, UK, Ukraine, Vatican 
City

ZONE B
Australia, Canada, Cape Verde, China, Egypt, Hong Kong, India, Indonesia, Israel, 
Japan, Mexico, Russian Federation, Saudi Arabia, Singapore, South Africa, 
Switzerland, Thailand, Tunisia, Turkey, USA

ZONE C

Dominica, Dominican Republic, Faroe Islands, Gambia, Ghana, Grenada, Jamaica, 
Jordan, Kuwait, Lebanon, Liberia, Libia, Macau, Macedonia, Madagascar, 
Mauritania, Montenegro, Montserrat, Morocco, Namibia, Nepal, Nigeria, Oman, 
Pakistan, Puerto Rico, Qatar, Rwanda, Saint Kitts&Nevis, Saint Lucia, Senegal, 
Seychelles, Sint Maarten (NL), South Korea, St. Vincent & The Grenadines, 
Suriname, Syria, Taiwan, Turks & Caicos Islands, Uganda, United Arab, Emirates, 
Uruguay, Virgin Islands (US), Yemen
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VAT: BE0788.352.652	             Chaussee de la Hulpe 177/11	 Contact center: 1989 or 

support@undo.be	           1170 Brussels, Belgium	 +32 490 46 19 99

ZONE LIST OF COUNTRIES

ZONE D

Angola, Armenia, Azerbaijan, Belarus, Belize, Bolivia, Burkina Faso, Buthan, 
Cambodia, Cameroon, Comores, Congo, French Polynesia, Georgia, Guam, 
Honduras, Iran, Ivory Coast, Kazakhstan, Kenya, Malawi, Malaysia, Maldives, 
Mauritius, Mozambique, New Caledonia, New Zealand, Niger, Palestine, Paraguay, 
Peru, Philippines, Sierra Leone, Sri Lanka, Sudan, Tanzania, Trinidad and Tobago, 
Vietnam, Virgin Islands (UK), Zanzibar

ZONE E

Afghanistan, Bahamas, Benin, Brunei, Central African Republic, Chad, Chile, 
Colombia, Costa Rica, Cuba, Djibuti, East Timor, Ecuador, El Salvador, Equatorial 
Guinea, Ethiopia, Republic of Gabon, Guatemala, Guinea, Guinea Bissau, Guyana, 
Haiti, Iraq, Kosovo, Kyrgyzstan, Lao, Mali, Mongolia, Nicaragua, Palau, Panama, 
Serbia, Tajikistan, Togo, Uzbekistan, Venezuela, Zambia, Zimbabwe

ZONE F
Ferries & cruises, TIM (Extension to ships), Maritime Communications Partner AS, 
Manx Telecom Maritime Extension, Vodafone Malta Maritime, Siminn Maritime 
Satellite, Globalstar Tesam, Globalstar Elsacom, Thuraya
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