
 
 

MNP Form – Number Transfer to UNDO 
Request for Mobile Number Portability (MNP) 
 
Important: This form must be completed correctly and fully by each user. Once 
completed, this document must be sent to the responsible person within the 
company, who will collect all necessary information and place the order with UNDO. 
 
Instructions : 

1. Fill in the details below for each number you wish to transfer. 
2. Send the completed form to the responsible person within your company. 
3. The responsible person will gather all forms and place the order with UNDO. 
4. Ensure that your current subscription is not cancelled before the transfer. 

 
User Information 
Name: 
Email Address: 
Phone Number: 
Language: 
SIM Card Type: Physical SIM (pSIM) or eSIM: 
For eSIM: device brand and model (check compatibility first in your device manual): 
 
 
Number Transfer and Current Operator Information 
(Fill in the details as shown on your current operator's invoice.) 
Current Operator: 
Customer Number with Current Operator (found on your invoice): 
Phone Number to Transfer: 
Subscription Type (Prepaid/Postpaid): 
SIM Card Number: 
 
Confirmation and Signature 
I, _______________________, declare that I am authorized to request this number 
transfer. I understand that this request will be collected by the responsible person 
within my company and that the final order will be placed by them with UNDO. 
 
📅 Date : __ / __ / 20__ 
✍ Signature : ________________________ 
 
📩 Send this completed form to the responsible person within your company. 
 

VAT: BE0788.352.652            Chaussée de La Hulpe 177/11 Customer Service: 
info@undo.be           1170 Bruxelles, Belgique +32 490 46 19 99 


